Developing a Patient Reported Experience Measure (PREM)

Lothian MSK Physiotherapy Services
Fionna Mackinnon, Andy Peters, Phil Ackerman and NHS Lothian MSK Physio PREM leads (2024)

Aim

To have standardised reportable PREM data
across Lothian MSK physiotherapy services.

What We Did

Standardised PREM aligned to CSP MSK Service standards

Free text response : What went well?, What could be better?, Any other comments?

Aligned to professional MISK Individual Service Questions to fit local service needs: eg demographic questions
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Use of JISC online survey systems: Allows immediate upload of results on dashboard.

Easy to distribute and analyse Use of QR codes, email, text, paper to distribute/add links to patient letters and webpages

Meets needs of different services Liaised with communication team and Information governance to comply with NHS policy.

Complies with Information governance Creation of Excel Dashboard for reporting NHS Lothian MSK physiotherapy wide results
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* Continue to report Lothian wide PREM outcomes annually
* Exploring reasons for varying levels of engagement by services
* Ongoing review of service users' responses to facilitate change locally

What Went Well/ What could be Better?

“Very good, professional manner”, “The first time | felt properly listened to”,

"Provided clear information and instructions”,
“Receptive to my questions and concerns”, Easy to access in a timely manner”.

“Would like shorter waiting times”.

“Kind and positive attitude, gave me confidence in an eventual recovery”,
Very kind, sympathetic attitude”,
“Hard to access physiotherapist”,

* Exploring other platforms that could increase use of texting and generate
Lothian wide data without effort
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