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Other specialist health 
or social care needs? 

Medication
 acting on heart, 

circulation
or brain? 

Housebound?  
Social care, environment, 
equipment or short term 

rehab needs? 

If appropriate, perform 
timed ‘Up & Go’ test

Refer for falls assessment   
by locality hub rehab team via 

Social Care Direct

Always advise individual to 
return if:
- Falls continue 
- Falls worsen 
- They are concerned 

Loss of
consciousness 

associated with fall(s)?
Medical contributory 

factors? 

Provide self-management 
information 

Promote physical activity 

Over 15 seconds 

Under 
15 seconds

YES

YES

YES

Click for web links 

Bone health
concerns?

       Adult individuals: 
       - Lives in the community
       - Has fallen recently 
       - or is at risk of falls 
       - or falls have increased 

YES

HAVE YOU CONSIDERED?: 

Health and Symptoms: 
 Hypo/hypertension
 Head injuries
 Musculoskeletal injuries
 Dizziness 
 Blackouts 
 Fainting
 Visual changes 
 Auditory changes 
 Sensation changes 
 Headaches 
 Chest pain 
 Palpitations 
 Joint pain and range 
 Bone health
 Red flag(s) 
 Mobility changes 
 Condition management
 Number and type of medications 

Lifestyle, Psychological and Physical:
 Nutrition 
 Hydration 
 Alcohol 
 Body weight
 Vitamin supplementation
 Foot health 
 Cognition 
 Confidence 
 Mood 
 Safety awareness
 Alcohol 
 Physical activity 
 Mental health 

Environment, Equipment and Support: 
 Mobility aids
 Social support 
 Care needs and support 
 Foot wear 
 Home equipment 
 Telehealth/Telecare

Click logos for more info
Click NHS Lothian Intranet logo for Steady Steps and Be Able referrals

Click logos for more info
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Significant deterioration? 
Risk of requiring admission?

Code falls in clinical system: Read code 16D
Has CFS score changed? 

Update ACP and KIS

for health care professionals

Frailty screening? 
ACP/KIS?

YES

YES

YES

Ensure Clinical Frailty Scale is updated
Check Anticipatory Care Planning (ACP) and 
Key Information Summary (KIS)  

Consider standing/lying blood pressure
Consider cardiac/neurological/head injury
Consider investigation / referrals: 
- GP Surgery 
- Comprehensive Geriatric Assessment (CGA) 
by multi-disciplinary team e.g. 
         - Day Hospital (OPRA, ARC, IOPS)
         - Hospital @ Home 

Consider referral to community pharmacists 
for falls medication review 

Email: PCPteam@nhslothian.scot.nhs.uk

Provide self management info:
Falls related fractures?
Refer to Bone Health Guidelines 

Consider referrals: 
- Outpatient MSK Physio
- Occupational Therapy
- Substance Misuse
- Community Resources 
- Speech & Language Therapy
- Continence Services
- Physio @ Home
- Auditory Services
- Visual Services
- Podiatry 
- Dietetics
- Telehealth/Telecare
- Chronic Pain Services 
- Spinal Pathway
- Progressive Neuro Conditions
- Community Stroke Service
- Older People’s Mental Health

Order walking aids    
Order other equipment 
Refer to locality hub     via Social Care Direct 
for falls assessment at home and input from 
rehab team

 

National Early Warning Score (NEWS2)
See Urgent Therapy and Social Care Pathway 
for prevention of admission    via Flow Centre  
If uninjured but unable to get up from floor 
refer to ATEC24    via Social Care Direct 

https://www.csp.org.uk/publications/get-and-go-guide-staying-steady
https://weare.nhslothian.scot/anticipatorycareplanning/community-health-and-social-care/
https://weare.nhslothian.scot/anticipatorycareplanning/community-health-and-social-care/
https://www.bgs.org.uk/sites/default/files/content/attachment/2018-07-05/rockwood_cfs.pdf
https://apps.nhslothian.scot/refhelp/guidelines/Pages/OPRAOlderPeopleRehabAssessment.aspx
https://www.bgs.org.uk/sites/default/files/content/resources/files/2019-02-08/BGS%20Toolkit%20-%20FINAL%20FOR%20WEB_0.pdf
https://apps.nhslothian.scot/refhelp/urgent-care/edinburgh-hscp/hospital-at-home-edinburgh
https://apps.nhslothian.scot/refhelp/guidelines/ResourcesLinks/MOE%20-%20WGH%20ARC.pdf
https://apps.nhslothian.scot/refhelp/urgent-care/edinburgh-hscp/hospital-at-home-edinburgh#tabs-2
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-lothian/community-pharmacy-champions/
https://apps.nhslothian.scot/refhelp/Rheumatology/Osteoporosis/Dexa
https://theros.org.uk/information-and-support
http://intranet.lothian.scot.nhs.uk/Directory/podiatry/Pages/Contact%20and%20Clinic%20information.aspx
https://apps.nhslothian.scot/refhelp/SubstanceMisuse
https://services.nhslothian.scot/mentalhealthinformationstation/Pages/Mental-Health-Conditions.aspx
https://weare.nhslothian.scot/ecps/self-referral/
https://services.nhslothian.scot/CareHomes/SupportingResidentsNeeds/Services/Pages/Occupational-Therapy.aspx
https://services.nhslothian.scot/continencecareservice/Pages/default.aspx
https://services.nhslothian.scot/SLT/Pages/default.aspx
https://weare.nhslothian.scot/carehomes/info/supporting-residents-needs/services/services-physio-at-home/
https://www.edinburgh.gov.uk/physical-disabilities/sensory-impairment?documentId=12379&categoryId=20098
https://apps.nhslothian.scot/refhelp/guidelines/ResourcesLinks/Patient%20Support%20Service.pdf
https://weare.nhslothian.scot/podiatry/access-to-the-service/
https://services.nhslothian.scot/LanfineService/Pages/WhatIsTheLanfineService.aspx
https://apps.nhslothian.scot/refhelp/guidelines/Pages/Dietetics.aspx
https://www.edinburghhsc.scot/livingindependently/atec24/community-alarm-and-telecare-service/
https://www.edinburghhsc.scot/the-edinburgh-smart-home-is-open-for-remote-information-and-advice/
https://apps.nhslothian.scot/refhelp/chronic-pain-management
http://intranet.lothian.scot.nhs.uk/Directory/physiotherapy/NHSLothianIntegratedBackPainService/Pages/default.aspx
https://www.edinburghhsc.scot/longtermconditions/self-management/
https://services.nhslothian.scot/Stroke/community/Pages/ecss.aspx
https://www.nhsinform.scot/care-support-and-rights/nhs-services/ophthalmics/your-entitlements-to-nhs-ophthalmic-services
https://apps.nhslothian.scot/refhelp/Audiology
https://www.rcplondon.ac.uk/projects/outputs/national-early-warning-score-news-2
https://apps.nhslothian.scot/refhelp/urgent-care/edinburgh-hscp/urgent-therapy-and-social-care
https://www.edinburghhsc.scot/livingindependently/atec24/
https://www.edinburgh.gov.uk/get-care-support/ask-social-care-direct-advice-2
https://www.edinburghleisure.co.uk/fit-for-health
https://www.edinburghhsc.scot/livingindependently/beable/
https://apps.nhslothian.scot/refhelp
https://www.edinburghleisure.co.uk/activities/active-communities/steady-steps
https://www.pathsforall.org.uk/
https://www.csp.org.uk/public-patient/keeping-active-and-healthy/healthy-ageing
https://www.nhsinform.scot/healthy-living/keeping-active
https://www.nhsinform.scot/campaigns/falls
https://www.saga.co.uk/magazine/health-wellbeing/wellbeing/falls-guide
http://www.healthscotland.com/uploads/documents/23464-UpAndAbout.pdf
http://www.capa.scot/wp-content/uploads/2020/05/25balancechallengeSuper6pdf.pdf
https://fallsassistant.org.uk/exercise-centre/?fbclid=IwAR0Hm3erPFxmbDoBnERY-ieaDTdI_Ha0ongEI3zI23JKD9N9or99cKsnN78
https://www.edinburghhsc.scot/longtermconditions/falls-support/
http://intranet.lothian.scot.nhs.uk/Directory/FallsPrevention/Community/Pages/EdinburghCommunity.aspx
https://play.google.com/store/apps/details?id=com.clinicalfrailtyscale
https://apps.apple.com/gb/app/clinical-frailty-scale-cfs/id1508556286
https://weare.nhslothian.scot/ecps/self-referral/
https://www.edinburgh.gov.uk/orderequipmenthomeform
https://weare.nhslothian.scot/ecps/edinburgh-hub-services/
https://www.edinburgh.gov.uk/get-care-support/ask-social-care-direct-advice-2
https://apps.nhslothian.scot/refhelp/guidelines/Pages/Physio@HomeEdinburgh.aspx
https://www.edinburgh.gov.uk/physical-disabilities/sensory-impairment?documentId=12379&categoryId=20098
https://www.bgs.org.uk/sites/default/files/content/attachment/2018-07-05/rockwood_cfs.pdf
https://weare.nhslothian.scot/ecps/edinburgh-hub-services/
https://www.edinburgh.gov.uk/get-care-support/ask-social-care-direct-advice-2
https://apps.nhslothian.scot/refhelp/MentalHealthAdult/OlderPeoplesMentalHealth/older-peoples-mental-health-edinburgh
https://weare.nhslothian.scot/podiatry/access-to-the-service/
https://weare.nhslothian.scot/carehomes/info/supporting-residents-needs/holistic-care/services-occupational-therapy/
https://apps.nhslothian.scot/refhelp/guidelines/Pages/SpeechandLanguageTherapy.aspx
https://apps.nhslothian.scot/refhelp/guidelines/Pages/BladderandBowelNurseTeam.aspx
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