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Requirements For Loop

To access Loop, you must meet the following requirements.
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Software

Component

Minimum

Requirements

Recommended Requirements

Loop web Operating N/A Windows 10
application System
Internet N/A Latest versions of Safari, Edge, and Chrome
Browser
Device N/A Android, minimum 8"
Display resolution greater than or equal to 768
X 1024
Loop mobile Operating 10513 108 17
application System
e ! Android 13 Android 14
Internet N/A Latest versions of Edge and Chrome
Browser
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Downloading LOOP

For any staff member signing up for a Loop account for the first time but has previously used Allocate ME, Please refer to guide

Loop Mobile - Moving From Allocate ME To Loop

Using your mobile device open your app store or Google Play store and search for the app

Allocate Loop

Allocate Software

16%* 100K+ 1]
409 reviews Downloads Parental guidance @

Proceed to download the app from your required app store
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Allocate Loop [z
Keeping you in the Loop
Allocate Software

#2 in Social Metworking

Free
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Open the Loop app and
you will be welcomed
with the below screen.

In the page that opens,
tap Continue.

‘OOP

\

Welcome to Loop

Stay Organised and
Connected with Loop

Please select from one of the
options below

To create a Loop account you will need a
personal email address, phone number and
the name of your organisation.

Sign Up
TS
—

Go Back
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Sign Up For A Loop Account

Complete the Sign Up Form. *Please
note if your work mobile asks you to
choose a browser default between
Edge or Chrome, please ensure
Chrome is selected”

s T T T T R ~

@ALLOCATE

LogIn Sign Up

Check the box to accept the
terms of service and privacy
policy and tap Sign in.

(O By signing up, you agree to our terms of
service and privacy policy.

B

View and Read the terms
of service and privacy

policy
|c:r:p
TERMS AND PRIVACY
CONDITIONS POLICY
ALLOCATE LOOP
TERMS AND
CONDITIONS

These Terms and Conditions (Termds)
are a legal agreement between you and
Allocate granting you limited rights to
access and use our Allocate Loop
software available as a Saa5 service or
by downloading the Loop mabile
appkcation (Software), subyect 1o these
Terms

By signing up, you agree to our
terms of service and privacy policy. r_,.—
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The Loop mobile application will
send an email to your email
account and opens a new form
for you to be able to enable login
with your phone number
(Optional)

If you wish to do this please type
in your country code and phone
number and tap Continue.

The Loop mobile application
sends you an SMS with a
verification code, in the page that
opens, type in your verification
code and tap confirm.
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@ALLOCATE

Provide your mobile number to access your
account easier in future

8- +38970

Continue

Skip this step

@ ALLOCATE

Enter you received verification code

- g—

CONFIRM

RESEND AGAIN

i

Sign Up For A Loop Account

The Loop mobile application confirms your phone

number and displays a new page.

Alternatively, tap Skip this step. The Loop mobile
application skips this steps and displays a new page.

In the email confirmation, tap Confirm my account.

@A ALLOCATE

Welcome to Allocate!

Thank you for signing up. Please verify your
email address by clicking the following link:
» Confirm my account
If you are having any issues with your
account, please don't hesitate to contact us by
replying to this mail.

Thanks, the Allocate Team!
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Tap and pull down the
page to refresh the
Loop mobile application
and you should now be
greeted with the below
page but before you can
view your rosters and
interact with
colleagues, you must
Connect to your
Organisation
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Your details have been
successfully verified

You are nearly done. Please procceed
and connecl your organisation.

Connect to your organisation

nnect later

QL L

Sign Up For A Loop Account

In Connect to Organisation, tap the
organisation NHS Lothian

< Connect to Organisation

Please search then select for your
organisation from the list

Q Search organisation name

Allocate Hospital
Health Board
Local

Hospital S 4 s

NOTE : To connect to your organisation, you
must have an EmployeeOnline or
HealthRoster / Optima account account.
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Complete the form that opens
with your EmployeeQOnline or
HealthRoster / Optima account

details and tap Connect.

£ Connect to Organisation

Hospital S

Enter your logen details for your Employeelnling
or HealthRoster account

User name

Password
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Sign Up For A Loop Account

You should now be
connected to NHS Lothian,
in the page that opens, tap

Next.

Swipe left until you view the
Push Notifications panel, then
tap Go to my Newsfeed

Connect to Organisation

LJTF
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A connection to your
organisation has been
created

_ '
_.. Ne:ﬂ
B Gotomy Newsfeed

Push Motifications

MNever miss an important update. We push
them to your phone
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Congratulations you have now
successfully installed loop to
view your rosters and interact with
colleagues and so much more.
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@ What's on your mind? 0]
Today Wed
Early Afternoon Long day
L
@ 08:00 - 13:00 @ 14:00 - 17:30 @ 1cay

Q Lorem University Hospitals
11 1 Oct 2020 t L T versity Hi

A real #milestone day! Our vacecine hub has now opened
and we have had our first patients through the door. A big
thank you everyone for going the extra mile to get to
where we are today.
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Troubleshooting Issue

No available apps

There are no apps currently
configured on this device
that your organization allows
to open this content. Please
ensure you are signed in with
your work or school account
to your managed apps or
contact your organizations
support team.

DK
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For any reason on logging into Loop on your work device you are shown the following

Sign Up For A Loop Account

message please follow the below steps

Tap settings on your Samsung Phone
In the magnifying glass type browser

On the options that shows pick edge.
Scroll to part stating browser app it currently should say edge, please change to chrome.

Try logging into loop again

NHS Lothian IT Team looking at resolving the issue with Edge currently

August 2020 Qa 82 = B

Personal
[ T

o

|k I"‘r' )

Newsfeed

.

0 02= 03 04




NHS
e oo

Lothian

THANK
YOU

NHS LOTHIAN eROSTERING TEAM

O 0131536 2020
® loth.erostering@nhs.scot

Your new home for

@A) EMPLOYEEONLINE & @

14 15 16 = 17 18

00 Jancay|Eary Joo _Jam ¥

(=

7 22 @-f 24 25

b0 Taas Jeamy [o0 Jam ]
v S

Newsfeed

n@ What's on your mind?
Katy Shields e
21 May 2020 Posted Katy Shield’s timeline

The shared bank offers the staff the oppartunity to
work in other trusts. More choice, flexibility and
improved work-life balance. Maore time with the
children!
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Helen Lewis

31 Apr 2020 i on Helen Lewis's timeline

We recently took part in a Round Table hosted by
The MNursing Times on 'how technology can support
community nurses’ read all about it here: hittp://
hubs.ly/H98dh 7585
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